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Re: Docket No. W-01445A-12-0348
Dear Commission Members:

Regarding the above matter, several years ago you granted a rate increase to the Arizona Water Company
which resulted in an increase in our water bill from $56.00 a month to $76.00 a month, an exorbitant monthly
increase. Now Arizona water is seeking still another large increase which should patently be denied.

One of your major functions is to look out after consumers which obviously you previously failed to do. A
substantial increase from $56.00 per month to $76.00 a month was wholly uncalled for and unjustified as is the
current, additional large increase sought after by Arizona Water Company.

Your Consumer Services Section should be looking out after consumers which it obviously has not done based
upon your previous rate increase to the Arizona Water Company, a private company that benefits private
investors.

If you grant still another substantial increase please be advised that | intend to sue the Arizona Corporation
Commission and all other relevant parties on behalf of all Arizona Water Company consumers so that this matter
and your actions can get a full and complete hearing before the general public.

Another issue that needs to be explored is why is Arizona Water Company (again, a private company that
benefits private investors) permitted to have a monopoly. Monopolies lead to inefficiency and greed which
appears to be happening. There should be competition between privately owned companies which results in
lower costs to the consumer.
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Please advise me in writing at an early date as to why Arizona Water Company has been granted a monopoly for
water services in this area.

Sent register return receipt
Sincerely,

:John flich

’Sedona, AZ 86351
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